VEYTEC

Advanced Customer Experience Specialized

One of the First in the Nation

In 2021, Veytec became one of the first 20 US-based Cisco Partners to reach the "Advanced CX Specialization"
level. We are honored to be one of the first in the nation to put customer experience before everything.

What Cisco’s CX Specialization Means

Veytec's Cisco Customer Experience Specialization shows our commitment to delivering the smoothest possible
process to our customers. Our Customer Experience team has been recognized as being at the top of their field
in helping clients to maximize the value of their investment in IT solutions and services.

Our Approach to CX

Our staff takes a comprehensive approach when
working with clients. From problem identification or
OOO project scoping to ongoing support, we take pride in
r—m'—] our ability to match the right services and solutions to

Communicate our clients.

We take the time to understand our clients’ needs,
discuss options and find the best solution. Then, we
stay on as their team to help implement and
maintain the new service.

Start Working with CX Experts

Our team of Customer Experience Specialists work daily with clients and other teams within our company and our

partners to identify challenges and come up with unique solutions. Whatever challenge your organization has, our take
on the Modern Customer Experience can help. We would love to show you what makes our approach special.

Contact Us



https://veytec.com/contact-us/

